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HNOJJOXEHMUE
«O nopsiaike paccMOTpeHHs 00PALLeHUI TPaXKIaAH»

1. OOmme moJI0:KeHHS

1.1. Hacrosmee IlonokeHne omnpenensieT MNOPSAOK YYeTa, pPEerucTpanuu, pacCMOTPEHHUS U
paspeleHus OOpameHuil TrpaxaaH B MYHHIMIATHPHOM Ka3éHHOM 0011e00pa3oBaTeIbHOM
YUpEKIECHUN cpeaHel o0meoopa3oBaTenbHOM mkojae Ne 2 (mamee — mkona, MKOY COIII
Ne 2), a Takyke KOHTPOJIb 32 UX HCIIOJTHCHUEM.

1.2. Perynupytomiee aeiictBue [lomoskeHust pacrpocTpaHsieTcs Ha oOpalleHHs], IOJTy4YeHHBIE B
NUCbMEHHOW WM YCTHOU (hopMe, Ha JIMYHOM IIpHEME, 110 T0YTe, TeJae(oHy, AIEKTPOHHOH ToYTe,
yepe3 OQUUUANBHBIM CalT INKOJABI M HWHBIMH HMH()OPMALMOHHBIMH CHCTEMaMH OOILIEro

MOJIb30BAHUS.
1.3. Paccmotpenue oOpamenuit rpaxaad B MKOY COLL Ne 2 pernameHTHpYyeTCs CIEAYOUMMU
HOPMAaTUBHBIMH TIPABOBBIMH aKTaMHU:
e Konctutynuen Poccuiickoit ®enepanueit;
e ®enepanpubiM 3akoHOM OT 29.12.2012 Ne 273-®3 «O06 obOpazoBannu B Poccuiickoit
Denepanumny;
o @epnepanbHbiM  3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsigke paccMOTpPEHUs
oOpamenuit rpaxkan Poccuiickoii deneparum;
o @enepanbHbM 3akoHOM Poccuiickoit ®eneparn ot 27.07.2006 Ne 149-03 «O6
nHpopmanuu, HOOPMAITMOHHBIX TEXHOJIOTHAX U O 3aIIUTEe HHPOPMAIITUNY;
e  ®enepanbHbiM 3aKkOHOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX TaHHBIX.
1.4. OcHOBHBIE TEPMUHBI, UCTIONB3yeMbIE B [Tonoxenuu:
O6pamenmne rpaxganmHa (naiee - Obpamienue) - HanpasieHHoe B MKOY COII Ne 2 win
KOHKPETHOMY JOJDKHOCTHOMY JIMIly, B NHUCBMEHHOW (opMe win B (opMe 3IIEKTPOHHOTO
JIOKYMEHTa, MPeJNI0KEeHHe, 3asBIICHUE HITH jkallo0a, a TakKe YCTHOE OOpallleHHe rpaK IaHUHA.
IIpensoxenue - peKOMEHIAIMS TpakJaHWHA MO COBEPIICHCTBOBaHUIO JearesibHOCTH MKOY
COHI Ne 2.
3asiByieHuHe - Tpock0a TpaXklaHWHA O COACUCTBUU B peali3allii €ro KOHCTUTYLMOHHBIX TPaB U
cBOOOJT MM KOHCTUTYIIMOHHBIX TpPaB M CBOOOJ JAPYTHX JHI], JUOO COOOIICHHWE O HapYLICHUU
3aKOHOB M WHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, HexocTaTkax B padbore MKOY COII Ne 2 u
JOJIKHOCTHBIX JIUII.
Kanoba - npocsOa rpakJaHMHa O BOCCTAHOBJICHUU WJIHM 3alIMTE €0 HapyLICHHBIX MpaB, CBOOO
WJIM 3aKOHHBIX HHTEPECOB JIMOO0 TpaB, CBOOO/ ] WIIH 3aKOHHBIX HHTEPECOB APYTHUX JIUII.
1.5. Cgenenus o nHaxoxaeHun MKOY COIIl Ne 2, moytoBOM W 3JE€KTPOHHOM ajpecax s
HaIpaBlieHUs] OOpalleHuid, 0 TeIeQOHHBIX HOMEpax, HH(POPMALUs O JTUYHOM IpHEME TpaxkIaH
JTUPEKTOPOM HIKOJIBI, €T0 3aMECTUTEIISIMU, PA3MEIIAIOTCs Ha MH()POPMAIIMOHHOM CTEH/IE TIEPBOTO
dTaka 3MaHUs IIKOJbl, oduumansHOoM caiite MKOY COII Ne 2 B wuH(bOpManuoHHO-
TEJIEKOMMYHHUKAIMOHHOW ceTH « HTepHeT.
1.6. OOpamenus rpakJaH MOTYT ObITh HaIlPaBJICHBI:
e qoutoii Poccum mo ampecy: 301605, Tymnbckas o61acTh, Y37I0BCKHI pailoH, TOPO



1.7.

V3noBas, ynuua Tynbeckas, 1. 13 A;
®  3JIEKTPOHHOU MoYTOM 10 aapecy: school2.uzl@tularegion.org ;
e 10 Tenedony: 8(48731) 5-00-68;
e yepe3 opUUMATBHBIN cailT mKobl https://shkola2uzlovaya-r71.gosweb.gosuslugi.ru/ ;
e  yepe3 UHTEPHET-IIIaTPOpMbl 0OpaTHOM CBSA3H;

®  [IpU JIMYHOM IIPUEME.

Bce obOpamenus rpaxaan, nocrynaromue B MKOY COILL Ne 2, monmnexat o0s3aTeTbHOMY
paccmorpernro. OTka3 B mpueMe o0paiieHui, paCCMOTPEHHIE KOTOPBIX BXOIUT B KOMITCTSHITHIO
LIKOJIbI, HEJJOITYCTHM.

1.8. PaccmatpuBatotcs oOpatieHus rpax/iaH 1o BOIpocam, OTHOCSIIUMCS KOMIIETEHIIUU IKOJIbI
B cootBeTcTBHU ¢ KoHcTuTymmeit Poccuiickoit denepanmu, henepanbHBIMUA 3aKOHAMH, 3aKOHAMHU
CraBponoJIbCKOro Kpas U Y CTaBOM IIKOJIBI.

1.9. IIpu paccMoTpeHnn oOpaIieHus He JOMyCKaeTCs pa3rialleHue CBeICHUH, COEPKaIINXCS B
oOpallleHnH, a TakKe CBEACHHI, KacalolUXCsl YaCTHOW )KM3HU IpakJaHIHA, 0€3 €ro Coriacusl.

2. [IpaBa rpaxaaH u 0013aHHOCTH 10JZKHOCTHBIX JIMII IIKOJIbI
NP¥ pacCMOTPeHUH o0paleHui

2.1. ITpu pacemorpennu oopamnieHus B MKOY COIII Ne 2 rpakIaHWH UMEET MPaBo:

2.1.1.  TlpenactaBisiTh AOMOIHUTEIBHBIC NTOKYMEHTHI M MaTepuaibl JUOO oOpamarbcsi C
pock00ii 00 UX HCTPeOOBAHUM, B TOM YHCIIC B AJICKTPOHHOU (hopme.

2.1.2.  3HaKOMHUTBbCA C JIOKyMEHTaMH U MaTepualaMH, KacaloLUUMUCS pPacCMOTPEHHS
oOpalleHns, ecIi 3TO He 3aTparuBaeT rnpasa, CBOOOIbI M 3aKOHHBIE MHTEPECH] APYTUX JIUI] U €CITU
B YKa3aHHBIX [JOKYMEHTax W MaTepuaJax HE COJIEepXkaTcsi CBEICHHUS, COCTaBISIOLINE
rOCYJapCTBEHHYIO HJIM MHYIO OXpaHsIeMylo eiepaabHbIM 3aKOHOM TaiHy.

2.1.3. llonmyuyaTh NUCHMEHHBIH OTBET IO CYILIECTBY IIOCTaBJICHHbIX B OOpalleHUU
BOIIPOCOB, YBEJIOMJICHHE O Nepeapecaliii MMCbMEHHOT0 0OpallleHus B TOCYAapCTBEHHBIH OpraH,
OpraH MECTHOI'O CaMOYIPAaBJIEHUS WU JOKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPBIX BXOIUT
peleHre NOCTaBIEHHBIX B 00pallleHUH BOIIPOCOB.

2.1.4. OOGpamiatbest ¢ xano0oi Ha MPHUHATOE MO OOPAIICHUIO PEIICHHE WM Ha JIeHCTBHE
(Oe3nelicTBUE) B CBSI3U C PACCMOTPEHHEM OOpallleHus B aAMHUHUCTPATUBHOM U (UJH) CyAeOHOM
MOPsIIKE B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickont denepanuy.

2.1.5. O6pammarscs ¢ 3asBIECHUEM O MTPEKPAIIEHUN PACCMOTPEHHSI OOpaIleHHUS.

2.2. JomxuocTtHble uiia MKOY COIT Ne 2:

2.2.1. OOGecneynBalOT OOBEKTUBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE PACCMOTpPCHHE
oOpamieHMid Tpak[aH, B clydyae HEOOXOAMMOCTH - C YYacTHEM TIpaxJaH, HaIpPaBUBIIMX
oOparieHue.

2.2.2. 3ampammuBamOT, B TOM 4YHCJIE€ B OJJIEKTPOHHOW Qopme, HEOOXOAMMBIC st
paccMOTpeHHs OOpalleHUH JOKYMEHThl M MaTepuaslbl B APYTUX TOCYJapCTBEHHBIX OpraHax,
opraHax MECTHOI'O CaMOYIpaBJIE€HHUS WU y HHBIX JIOJDKHOCTHBIX JIMI, B Mpejenax CBOeH
KOMITETEHIMH.

2.2.3. [IprHMMAaOT MEpbI, HAMPABJIECHHBIE HA BOCCTAHOBJIEHUE WJIH 3aIlIUTY HAPYIIEHHBIX
npaB, CBOOO] M 3aKOHHBIX HHTEPECOB TPaKIaH.

2.24.  JlatoT MMCbMEHHBIE OTBETHI 1O CYILIECTBY MTOCTABJIEHHBIX B 00paIlleHUH BOIIPOCOB.

2.2.5. YBemoMisioT TpaKJaHWHA O HANPABJICHHH €ro oOpalieHusi Ha PacCMOTPCHHE B
apyroit TOCYJTAPCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WM MHOMY JOJDKHOCTHOMY
JIMILy B COOTBETCTBUU C UX KOMIIETEHLIUEH.

2.3. KoH(puneHIMaIbHbIE CBEJICHMS, CTaBIIME W3BECTHHIMH JIOJDKHOCTHBIM JIMLIAM TIpH

paccMOTPEeHUH OOpallleHUH IrpaX/iaH, He MOTYT OBITh MCIIOJIB30BaHbI BO BPEJ ITHUM IpakJaHaM,

TOM YHCJIE, ECIIM OHU MOT'YT IOBJI€Yb YIIIEMJIEHUE YECTH U JOCTOMHCTBA IPaKJaH.

2.4. OCHOBHBIMU TPEOOBaHUSIMU K KaUECTBY PACCMOTPEHMS OOPALLICHNH SIBIISIOTCA:

®  JIOCTOBEPHOCTb IPEAOCTaBIAEMOM 3asBUTENSIM HH(POpPMAIMU O XOAE PacCMOTPEHUS
oOparieHust;

®  YETKOCTb B U3JI0’KEHUU UH(OpMAIHH;

®  [0JHOTa MH(MOPMUPOBAHUS 3asIBUTENEN O XOJI€ PACCMOTPEHUS 0OpALCHNS;

e  yn00CTBO U JOCTYITHOCTH MOJTy4eHHsI HHPOPMALIUU 3asIBUTEIISIMH O TIOPSIIKE PACCMOTPEHUS
oOpareHui.
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2.5. TpeboBaHus, y4yuTHIBaOIHE OCOOCHHOCTH pPabOTHI € OOpalIeHUSIMU TpakKIaH B
ANIEKTPOHHOM (hopme:

e o0ecrmeueHHE BO3MOXKHOCTH TONYYCHHs] 3asBUTENsIMH HHPopManuu o pabote ¢
oOpamenusimu Ha caiite MKOY COILL Ne 2;
e o0ecrieueHre Py HATIPABJICHUY 3asBUTENIEM oOpaIeHus: B popMe JIEKTPOHHOTO JTOKYMEHTa

MIPEJICTaBIICHHUS 3asSBUTEIIO 3JEKTPOHHOTO COOOIICHWS, MOJITBEPKAAIOUIETO TOCTYIUICHHE
obpamenuss B MKOY COILL Ne 2.

3. Opranmaunﬂ npueMa rpakaaH 1mo JU4YHbIM BOIIpocamM

3.1. [Ipuem rpaxkgan 1o JUYHBIM BONPOCAM OCYIIECTBIISAETCS MO IMPENBAPUTEIILHON 3alUCH B
IPUEMHON IIKOJBI B COOTBETCTBUM C YTBEPXKICHHbIM rpadukom. B ciydae obOparmieHus
rpa)xJIaHWHA K JTUPEKTOPY MO CPOUYHOMY C TOUKU 3pPEHMsI T'pa)klaHWHA BOIIPOCY, IPUEM JAHHOTO
rpakJaH1Ha OCYILECTBIsAETCS B ONMoKaiilee BpeMs He3aBUCHMO OT rpaduka mpuema.

3.2. 3anuch Ha TPUEM K AUPEKTOPY IMIKOJIbI OCYHIECTBIISIETCS CEKPETApEM E€KEIHEBHO, KpOMeE
BBIXOJHBIX JHEH.

3.3. HeoOxomumasi nHpOpManus O 3asBUTENE, 3alMCABIIEMCS] Ha MPHEM, BHOCHTCS B KypHAaJ
IIpYEeMa rpaXK1aH 0 JUYHBIM BOIPOCcaM (IIPUIIOKEHUE 5).

3.4. Ilpu TMYHOM NMpUEMe TPaKJaHUH IPEAbSIBISACT JOKYMEHT, yIOCTOBEPSIOUIHIA €r0 JUYHOCTb.
O>xuparomue npuemMa rpaxjaHe MpuIJianialoTcs Ha Oecey ceKperapeM.

3.5. VYcrHele oOpaiieHus TpaxJaH Ha JIMYHBIM MpUeM NOJUIekKAT pPErucTpalud IyTeM
COCTaBJICHUS! KAPTOUKHU NpueMa rpaxjaanuHa. opma kapTouky npueMa rpakJaHuHa MpuBeIeHa
B npuwioxkeHuu 1 k Hacrosmemy [lonoxkeHuro. YcTHble oOpalieHHs TpakKAaH, MPUHATHIE IO
TenedoHy, He peruCTPUPYIOTCSI.

3.6. CozmeprkaHue YCTHOTO OOpaIlleHus] 3aHOCUTCS B KapTOUKy MpHeMa rpaxIaHuHa. B ciydae,
€CJIM U3J10KEHHBIE B YCTHOM OOpallieHNH (PaKThl ¥ 0OOCTOSATENbCTBA ABJSIOTCS OYEBUIHBIMU U HE
TpeOyIOT TOTIOTHUTEIHLHOW TPOBEPKHU, OTBET HAa OOpAIIEHUE C COTIIACUS TPAXKIaHUHA MOXKET OBITh
JJlaH YCTHO B XOJI€ JIMYHOIO INpHEMa, O YeM JEJAaeTCs 3aluCh B KapTOYKe JIMYHOIO IMpHeMa
rpaxaaHuHa. B ocTajbHBIX Cilydasx JaeTcsi MUCbMEHHBIN OTBET MO CYIIECTBY MOCTABJICHHBIX B
oOpalieHuu BOIPOCOB.

3.7. Ilpu mOBTOPHOM OOpAIEHNH AeTaeTcs MoI00pKa M0 MPEAbIAYIIeMYy OOpaIlIeHUIO 3assBUTEIIS
(ydeTHast KapTOUKa, 3asiBJIEHHE I'PakJaHHMHA U OTBET JJOJPKHOCTHOTO JIMLIA).

B xoze nuuHOro mpueMa rpakJaHMHY MOXXET ObIThb OTKa3aHO B JajbHEMIEM pacCMOTPEHHUH
oOpallieHus1, eCiIM eMy paHee ObUI 1aH OTBET IO CYLIECTBY ITOCTABJIEHHBIX B 00pallleHUU BOIIPOCOB.
3.8. Ecim aupekTop IIKOMBI MO YBaKUTEIBHBIM MPUYMHAM (KOMAaHIUPOBKA, BpEMEHHAs
HETPYAOCHOCOOHOCTh, OTIYCK M T.II.) HE MOXET MNPUHATh Tpa)kJIaHWHA, JIMYHBIA MPHEM
NEPEHOCUTCS Ha OMKalIui 1eHb preMa ¢ 00s13aTeIbHBIM YBEOMIIEHUEM IPaXIaHUHA.

3.9. B cnyuae, ecnu B OOpalleHUM COAEPXKATCS BONPOCHI, PELIEHUE KOTOPHIX HE BXOIUT B
KOMIIETEHIIMIO IIKOJbI, TPAKAAHUHY JAeTCs pa3bsiCHEHUWE KyJa U B KAaKOM IMOpSJKE ClexyeT
00paTUTHCS.

3.10. JInuHbli npreM TpakaaH BEAETCS B MOPAIKE OUEPEIHOCTH.

3.11. Nudopmanus o6 uTorax nmpruema rpaxJaHHMHAa BHOCHTCS B JKypHAJ MpUeMa TpakIaH I10
JIMYHBIM BOIIpocaM (IIPUJIOKEHUE 5).

3.12. Ilpm HEOOXOOUMOCTH, Ui PACCMOTPEHHs IIOCTABJICHHBIX 3asgBUTEIEM BOIPOCOB, HA
JIMYHBINA IPUEM MOXKET OBbITh IPUTJIAIIEH COOTBETCTBYIOLINH CHEIMAINCT IKOJIbIL.

3.13. Ilo pesynpraTam IpueMa U IOPYYEHUH IUPEKTOpa UIKOJIbI, CEKpPETaph HaIpaBIIIET
MaTepHalIbl JUYHOTO MpUEeMa IpaXkJiaH UCIIOTHUTENISIM (OTBETCTBEHHBIM PAaOOTHUKAM IIIKOJIBI).

B kaprouke mnpuema (pa3genbl: KOMy M YTO MOPYYEHO; JONOJHHUTENBHO) YKa3bIBAIOTCA
bamuusi(n), THALAAIBI UCTIOHUTEISA(EH), colepKaHue mopydeHus (Ipyu He0OX0AUMOCTH), CPOK
UCTIOJIHEHUS, 1aTa U MOAIHUCH.

HcnonHuTeb TOTOBUT MPOEKT OTBETA 3asIBUTEIIIO 3a MOANKCHIO0 JUPEKTOPA IIKOJbI.

B ciyuae, ecnm B KapTOuke NpUeMa YKa3aHO HECKOJBKO HCIIOJHHUTENCH, OTBETCTBEHHBIM
UCTIOJIHUTENIEM CUMUTAeTCA JOJDKHOCTHOE JIMIIO, YKa3aHHOE IEpPBBIM B KapTOYKe IMpHEMaA IO
oOpameruto. OTBeT Ha 0OpalieHre TOTOBUT OCHOBHOW HCIIOJIHUTENb, YKA3aHHBIN B MOPYYCHUH
HIEPBBIM.



3.14. B xypHayie mpuema rpak/iaH MO JIMYHBIM BOIPOCAM JIeJaeTCsi OTMETKa 00 MCIOJIHEHUH.
[TopydeHue cHUMaeTcs C KOHTPOJS JUPEKTOPOM MIKOJBI, OCYHIECTBIISBIIUM JIMYHBIA TpHUEM
rpakJaH.

4. PaccmoTpeHMe NMCbMEHHBIX 00pallieHnii M 00paleHnii rpakaaH,
NOCTYNHMBIIKX MO 3JIEKTPOHHOM BHjie

4.1. Iocrynarormue 8 MKOY COII Ne 2 nucbMeHHBIE 00palieHust IPUHUMAIOTCS CEKpeTapeM.
4.2. B nensx obecrnieyeHus 0e30MacHOCTU MpHU padoTe ¢ MUCbMEHHBIMU OOPALICHUSAMU OHH
noJyiexar 00s3aTeIbHOMY BCKPBITHIO U IIPEABAPUTEILHOMY ITPOCMOTPY.

4.3. TIpu nmpuemMe MUCbMEHHBIX 00paIeHH:

®  [IpOBEPAETCS MPABUIBHOCTH aIPECHOCTH KOPPECTIOHACHIINH;

®  BCKpPBIBAIOTCS KOHBEPTHI, IPOBEPSAETCS HATMYKME B HUX JIOKYMEHTOB;

® [OCTYNHUBUIME C MUCbMOM JIOKYMEHTBI TOJKAIBIBAIOTCS O CKPEIKY IOCe TeKCTa MUChbMA,
3aTeM IMOAKAJIbIBAETCS] KOHBEPT.

4.4, Ommobo4HO (HE 10 aapecy) MPUCITAHHBIC TUChMa BO3BPAIIAIOTCS HA TIOUYTY HEBCKPBITHIMH.

4.5. TlucemeHHbIe OOpamieHus U OOpaIieHUs] TPpaXK1aH B 3JCKTPOHHOM BHUJE, MOCTYIUBIINE B

MKOVY COIII Ne 2, perucTpupyroTcsi CEKpeTapeM B TEUYEHHE TpeX AHEH C MOMEHTa HX

MOCTYTIJICHHUS.

4.6. IluceMenHsle oOpameHus U oOpaieHus rpaxkias, nocrynusmue 8 MKOY COLI Ne 2 B

AIIEKTPOHHOM BHJE, perucrtpupytorcss B JKypHane perucrpanuu oOpalieHuid rpaxiaH

(mpunoxenue Ne 4).

Kypnan peructpaunu o0paieHuil rpakaad BKIIOYAET B ce0sl CIETYIOIINE pa3ieibl:

PErUCTPaALMOHHBIN HOMED; 1aTa PErUCTpaliiy 0OpalleHNs;

BH/I TIepeiauu oOpalieHust (Mo4YTou, 3JIEKTPOHHOM MOYTON U T.11.);

CBEEHMSI O TOBTOPHOCTHU M 00 OCYIIECTBIECHUH KOHTPOJIS;

(bamuTus, UMsi, OTIECTBO 3aBUTEIIS, €TO A/IPEC;

aHHOTAIMs (KpaTKoe Co/IepKaHNe OOpaIeHHs] ); CPOK UCTIOTHEHHUS OOpaIleHuUS;

e  pe3oironus (MCIIOIHUTENb, COlEpKaHue IOPYUEHUs, aBTOP, AaTa);

e  OTMETKa 00 UCTIOJIHEHUH OOpaIeHUSI.

Ecnu oOpamieHne KOMIEKTUBHOE, TO PETUCTPUPYETCS aBTOp, B aJpec KOTOPOro MPOCAT

HalpaBUTb OTBET.

4.7. Ha xax7i0M oOpallieHuH IpOoCTaBIIsIeTCs laTa pETUCTPallMK U pETUCTPallMOHHbIN HoMep.

4.8. AnoHumHBIe oOpateHus (oOparieHue jauna (rpynmsl Jun) 6e3 ykazaHus (paMuinu, UMEHH,

OTYeCTBa, ajpeca, JAaThl, JUYHOW IOANUCH) HE MOAJEKAT PETUCTPALlUM U COOTBETCTBEHHO

paccMOTpeHHI0. AHOHHMMHBIE OOpalleHHs, COJIEp)Kallde CBEACHUS O TOTOBSIIEMCS WIN

COBEPILIEHHOM  IPECTYIUICHUH, HE3aMEAJIUTEIbHO  HANpaBISAIOTCS  AJs  IPOBEPKH B

MIPaBOOXPAHUTEIbHBIC OPTaHbl.

4.9. Tlpomenmye perucTpamnuio o0panieHus rpakaaH B 3aBUCUMOCTH OT COJICpKaHUs BOMPOCa B

TOT K€ JIEHb HAIPaBISAIOTCS 1Jisi paccMoTpenus nupekropy MKOY COIII Ne 2.

4.10. OOparieHus rpaxkaad Mo BOIPOCaM, HE OTHOCSIITUMCS K KOMIIETEHIIUN IIIKOJIBI, B TCUCHUE

7 (ceMu) OHEW cO JAHA MX PErHCTpallUd IEPEChUIAIOTCS CEKpeTapeM B COOTBETCTBYIOLIME

OpraHu3aly WIK COOTBETCTBYIOIEMY JOJKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPBIX BXOIUT

peleHre IOCTaBIEHHbBIX B 00pallleHMH BOIIPOCOB, C YBEIOMJICHUEM I'PaKAaHNHA, HAIIPABUBIIETO

oOpareHue.

4.11. OcHoBaHMs U1 OTKa3a B pACCMOTPEHUHN OOpalleHus:

® B NHCbMEHHOM OOpalleHuH, OOpallleHUH MO 3JIEKTPOHHOM MouTe HE yKa3zaHbl (amMHIUsL
rpakJaHMHa, HAIPAaBUBIIETO OOpaIlleHne, WK apec, 0 KOTOPOMY JIOJIKEH ObITh HaIrlpaBlieH
OTBET;

e B O0OpalleHUM COJEpXKATCi CBEJCHHA O IOArOTaBIMBAEMOM, COBEPIIAEMOM  HIIU
COBEpLIEHHOM IMPOTHBOIPABHOM JESHUHM, a TaKXKe O JHIE, €ro IMOATrOTABINBAIOIIEM,
coBepuiaromieM win  coBepmmBiieM. OOpamieHne  MOAJEKUT  HANpaBlICHUIO B
roCy/1apCTBEHHBIN OPraH B COOTBETCTBUU C €r0 KOMIIETEHIUEH;

®  TEKCT MMCBbMEHHOr0 OOpalleHUs HE TO1aeTCsl MPOUTEHUIO;



® [IOJTHOMOYHS TMPEJACTABUTENs 3asBUTENS HE TOJTBEPKICHBI B TOPSAKE, YCTAaHOBICHHOM
3akoHoAaTenscTBOM Poccuiickoit denepanuu (B coydyae MoJauu xKaunoobl).
4.12. ObpareHre MOXKeT ObITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO I10 CYIIECTBY, €CIIHU:

e oOparieHue Toro e Julla (TPl JUI) U 10 TEM e OCHOBAaHHUSAM ObLIO paHee pacCMOTPEHO
U BO BHOBb IIOCTYIHBIIEM OOpaIleHUHd OTCYTCTBYIOT OCHOBaHHUS ISl IEPECMOTpa paHee
MIPUHSITOTO PEIICHUS;

e [I0 BOIIpPOCaM, COJepXalluMcsa B OOpallleHUH, UMEETCS BCTYIMBIIEE B 3aKOHHYIO CHITY
CyneOHOe peleHuE,

e oOpameHue HarpaBiIeHO JIMIIOM, KOTOpOE MPU3HAHO HEJEEeCIIOCOOHBIM pPEIICHHEM CY[Ia,
BCTYNHBIIUM B 3aKOHHYIO CHITY;

e oOpamieHue MOJAaHO B HMHTEpecax TPEThbUX JIHI], KOTOpPbIe BO3PAXKAIOT MPOTHB €ro
paccMOTpeHHs (KpoMe He1eeCIIOCOOHBIX JIUIT);

e oOpaleHne CONEPKUT HELEH3ypHBIE THOO0 OCKOPOMTENbHBIC BBIPAKEHUS, YIPO3bl KU3HHU,
3I0POBBIO U UMYIIECTBY JODKHOCTHOTO JIMIIA, & TAK)XKE WICHAM €ro CEMbH.

4.13. B cuyyasx, yka3aHHbIX B nyHKTe 4.11 Hacrosmero paszaena, JUI0, HampaBUBIIEE
oOpallieHre, OMOBEIIAETCs O IaHHOM PEIICHUHU C YKa3aHUEM OJTHOM U3 IEPEYUCIICHHBIX PUYHH.
4.14. Tlo muceMeHHOMY OOpAaIICHUIO M OOPAIICHUIO, MMOCTYNUBIIEMY B AJICKTPOHHOM BUJIE,
PYKOBOJUTENEM JOKHO ObITh MPUHATO OJIHO U3 CIEAYIOIIUX PEIICHUH 0:

® MPUHSATHH K PACCMOTPEHHIO;

e  HalpaBJICHUHU B IpYTHE OpTraHU3aLUU U YUPEKACHUS;

e  MpUOOIICHUH K paHee MOCTYMUBILIEMY OOPaICHHUIO;

e  COOOUICHUH IPakJaHUHY O HEBO3MOXKHOCTU PACCMOTPEHUS €r0 OOpaIlCHHS;

e  COOONICHUH TPaXKIaHUHY O MPEKPAIICHUH MTEPETTUCKH.

4.15. JIupeKTop MIKOJIBI pacCMaTpUBaeT OOpAIICHUS TPaKIaH U ONPEACIISIET J0HKHOCTHOE JIHIIO,
¥ CPOKH TIOJITOTOBKH OTBETA 3asBUTEINIO (Mpuitokenne Ne 3).

4.16. JIo;>KHOCTHOE JIMIIO TOTOBUT OTBET HAa MUChbMEHHOE OOpallieHne TpaxaaH, U MepenaeT ero
CEKpETapro ISl TIOJIUCH TUPEKTOPOM, PETUCTPAIIMKA U OTIPABKHM HA YKAa3aHHBIN TPakIaHUHOM
MOYTOBBIN a7pec ¢ YBEIOMIICHHEM, JTN0O (M) Ha aapec AIEKTPOHHON MOYTHI.

4.17. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE PACCMOTPEHHE
oOpaleHuid B paBHOW CTETIEHU HECYT BCE YKa3aHHBIC B PE30JIIOLIUN HCIIOTHUTEIH.

4.18. Ecnu B mopyueHHH 10 0OPAIIEHUI0 HECKOIBKO HCTIOIHUTENCH, TO OHU HE MO3HEE, YeM 3a 5
(msATH) NMHEW 10 WMCTEUCHHsS CpOKa OTBETa Ha OOpalleHHe, MPEACTABISIOT OTBETCTBEHHOMY
WCTIOJTHUTEIII0 MaTEePHAIIBI ISl COCTABIICHUSI OTBETA.

4.19. VcnonHEeHHBIMH CUUTAIOTCSA OOpaIlleHUs TPaskKIaH, €CIIM paCCMOTPEHBI BCE TIOCTABICHHBIE B
HUX BOIPOCHI, IPUHSITH HEOOXOANMBIE MEPHI U aBTOPaM JaHbl HCUEPIIBIBAIOIINE OTBETHI.

420. B cmydae, ecnu JaHHBIX, yKa3aHHBIX B OOpaIIeHWH, HEIOCTATOYHO ISl TPHHSITHS
OKOHYATEJIBHOTO pEIIEHUS, 3alpalIMBalOTCs HEOOXOJUMble MaTepuaibl Uil 3aKIIOUYEeHUS U
000CHOBaHHOTO MPHHATHUS PEIICHUSI.

4.21. OOparmenust TpaxaaH paccMarpuBarorcs B TedeHue 30 (Tpuamatv) AHEH cO JTHSA HX
perucTpaiyy, €cid B PE30JIIOLMU HE YyKa3zaH JApYrod Cpok wucrnosHeHus. OOpamieHusi, He
TpeOylomiye AOMOJHUTENbHON MPOBEPKH U U3YUYEHHsI, paccMaTpuBatoTcs B Teuenue 10 (zecstu)
nHeil. OKOHYaHHEM CpOKa pacCMOTPEHMS OOpAaIeHHs CUUTACTCS AaTa PEIIeHUs BOIIPOca.

4.22. Tlpym HEBO3MOXXHOCTH HCIOJHEHUS OOpaIleHHs] B CPOKH, YCTaHOBJIEHHbIE MyHKTOM 4.21
HACTOSILErO pasliena, HeoOXOIUMO pELIUTh BONPOC O TPOJUICHHH CpPOKa PACCMOTPEHHS.
[Tpomute cpok paccMoTpeHHsl 0OpallleHuss MOXKET TOJIbKO TUPEKTOP, HO He Oojiee 4eM Ha OJIUH
MeCHIII.

4.23. Pe3ynbTaThl paCCMOTPEHHMS 00OpaIieHUst COOOIIAIOTCS €r0 aBTOPY.

4.24. VcnonHurtenb W JIMLO, IOANKCABIIEE OTBET, HECYT OTBETCTBEHHOCTb 3a IIOJHOTY,
collep)KaHHe, SICHOCTh U YETKOCTh W3JIOKEHHS CYTH OTBETa, JOCTOBEPHOCTb CCHUIKM Ha
HOPMATUBHBIC [TPABOBBIC AKTHI.

4.25. OTBeThI Ha OOpaIeHUs TPaXKAaH MOAMUCHIBACT TUPEKTOP MIKOJIBI.

4.26. Tlpu paccMoTpeHnH OOpaIeHus He I0MyCKaeTCs Pa3riIallieHue CBEICHNUH, COJIEPIKAIINXCS B
oOpallleHnH, a TaKKe CBEJICHHH, KacalolIMXCsl YaCTHOM XKU3HU TpaKIaHWHA, 0e3 ero coriacusl.
Nudopmanus o mepcoHanbHBIX JaHHBIX 3assBUTEIICH XPAaHUTCS 1 00pabaThIBaeTCs ¢ COOTIOICHIEM
TpeOOBaHUI POCCUICKOTO 3aKOHOATEIBCTBA O MEPCOHATIBHBIX JAHHBIX.



4.27. He sBnsercs pasriiallieHUEM CBEAECHUM, COAEpKaIUXCs B 0OpallleHUH, MIPU HANpaBICHUU
NUCbMEHHOTO OOpallleHus B IOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIpAaBJICHUS WU
JOJIKHOCTHOMY JIMILY, B KOMIIETECHIIMIO KOTOPBIX BXOAUT PELICHUE MOCTaBICHHBIX B 0OpalleHUH
BOIIPOCOB.

4.28. Ilepen mepemauell OTBETOB 3asBUTENSIM Ha OTIPABKY CEKpeTapb IPOBEPSIET HaIU4Yue
NOJNKMCEH, COOTBETCTBHE M HAJIWYME MPUIOKEHHUH, YKa3aHHBIX B OTBETE, IPaBHIBLHOCTh
HaIMCcaHMs MHJEKCA MOYTOBOTO OTAENEHUs, aapeca, paMIInd U HHUIUAIOB KOPPECIIOHACHTA U
UCXOJAIIET0 HOMEpa MUChMA.

4.29. OdopmieHHBIE HAIEKANIMM 00pPa30oM OTBETHI OTHPABISIIOTCS CEKpPETapeM aJpecaTam
MIOYTOBBIM OTHPABICHUEM, BpPYYAIOTCS JIMYHO, TaK € MOXET ObITh OTIpaBieH B (¢opMme
AJIEKTPOHHOI'O JIOKyMEHTa Ha aJpec 3JIEKTPOHHOW MOYTHI, a TaK e MO0 ajapecy (YHUKaJIbHOMY
uaeHTU(PUKATOPY) IMYHOro KabuHera rpaxxkaanuHa Ha EIII'Y mpu ero ncrnosib3oBaHue.

5. 3aka09uuTeIbHbIE MOJ0KEHUS

5.1 Hacrosimiee [onoxenue pa3padboTaHo B COOTBETCTBUU C Y CTABOM IIIKOJIBI M BBOJUTCS B
JIEICTBUE B YCTAHOBJIEHHOM UM IMOPSJIKE.

5.2. U3menenuss B Hacrosiuuee IlonoxkeHune MoryT ObITb BHECEHbl MpU H3MEHEHUH
3akoHozarenbcTBa Poccuiickoit denepanun B 0051aCTH pacCMOTPEHUST OOpalleHUi Ipa)aaH.



IIpunoxenue 1 k [Tonoxenuro

MYHHUIUIIAJBHOE KASEHHOE OBIIIEOBPA3OBATEJBHOE YUPEXKJIEHUE
CPEJHSASA OBIIEOBPA3ZOBATEJIBHAS IIIKOJIA Ne 2

KAPTOUKA ITPUEMA I'PAXIAH

Ne « » T.

®amunus, v, OtaecTBo:

Anpec, Tenedon, e-mail

Mecto paboThI:

Kpatkoe coneprxkanue odpaieHus (3asiBICHU)

Komy u uto nmopydeno:

JIOMMOTHUTENBHO:

I[aTa OTBCTA « » TI.

C peieHueM Borpoca oopalleHus CoraceH /He coriaceH (Hy>KHO MOJUYEPKHYTh)

YUCIIO MHOJMNUCH d.1.0.



[Tpunoxxenue 2 k [lonoxxenuto

YBEJIOMJIEHHUE
0 MOJIyYeHHH NMCbMEHHOI0 00paLeHHUs TPaKIAHUHA
Brigano:
(®.1.0.)
Baine obparienrie npuHATO « » 20 r.

[Tpunsin obpareHue

(®.1.0., BOmKHOCTB)

« » 20 1.

(TIOATHCH)



CIIMCOK

ITpunoxxenue 3 k [lonoxxenuto

JIMI, 0TBETCTBEHHBIX 32 PACCMOTPeHNe 00pallleHNii TPakaaH,
nocrynusmux B MKOY COII Ne 2

NoNe HanpasJieHue 1esITeJIbHOCTH, K OTBeTCTBEHHBIH 32
n/n KOTOPOMY OTHOCHTCS OOpaleHue paccMoTpeHue 00paleHHil rpakIaH
1 | HaumenoBanue oOpazoBarenbHON opranu3ammy, | Cexkperapb
MECTO HaxOXAeHHUs, Tene]oH, aapec caiiTa,
aZipec IEKTPOHHOU OYTHI, PEKBU3UTHI
2 | 3akoHOJaTeNbHbIE U HOPMATUBHBIE TOKYMEHTBI | JlupekTop; 3aMecTUTeNn TupeKkTopa.
3 | YueOHO-BOCTIHTATENBHAS NESTEIHHOCTD; 3aMEeCTUTENN JUPEKTOPA
IIEPEBO/JI, BOCCTAHOBJIEHUE U OTYHUCIEHUE
00y4aronuxcsi; HOCEeUICHUE U YCIIeBAEMOCTb
o0yyaroImuxcsl; T1OMOJIHUTENIbHOE 00pa30oBaHue
U BHEYPOUHas A€ATEIIbHOCTb.
4 | [Ipuem rpaxxaax Hupexrop
5 | OGpartienus 1Mo KaapoBbIM BOIIPOCaM Hupektop
6 | O0ecreueHHOCTh YUeOHOM JIUTEpaTypoi bubnuorekapn
8 | O6parenus o codmoaenuio 3akouubix npas | Jupexrop; [Ipeacenarens npodxoma.
pabOTHUKOB
11 | Oxpana Tpyna Crnenuanuct 1o oxpaHe Tpyaa




Kypuaj perucrpanuu odpameHuii rpa:kaad B MKOY COII Ne 2

[Tpunoxxenue 4 k [lonoxxenuto

Perucrparnmons Jlara Bun nepenaun CseneHus o damMumus, UM, AHHOTAIHS Cpok Pezomronuss |OTMeTKA 00
bIif HOMEP perucTpaimu oOparieHus (MouTor, | MOBTOPHOCTH H 00 OTYECTBO (kpaTtkoe HCIIOIHEHHS (MCIIONTHUTEND,  [MCTIOJHCHHH
oOpareHus 1o Tenedony, OCYILECTBJICHHN | 3asBHUTEIS, aJlpec |CO/EpKaHUe oOpareHus cofep>kaHue  (oOparieHus
AJIEKTPOHHOM 1TOYTOM) KOHTPOJIS oOparieHus) MTOpyYCHUS,
aBTOD, J1aTa)
IIpunoxenue 5 k IonoxeHuto
Kypnan
y4eTa nmpuemMa rpakaan mo andusiM sonpocam B MKOY COII Ne 2
NeNe i/ Hata mpuema damunus, uMs, Anpec, MecTo pabOThI Kpatkoe Kaxoe mpunsiTo peuienue, Krto npunumannt (dhamunus,
OTYECTBO IIOCETHUTEIIS ITOCETUTEIIS coJiepKaHue KOMY TIOpYy4€eHa IPOBEPKa, MTOJITTHCH )
oOpareHus HCIIOJHEHUE, OTBET

IIOCETUTECIIIO




	П О Л О Ж Е Н И Е
	«О порядке рассмотрения обращений граждан»
	2. Права граждан и обязанности должностных лиц школы при рассмотрении обращений
	3. Организация приема граждан по личным вопросам
	4. Рассмотрение письменных обращений и обращений граждан, поступивших по электронном виде
	5. Заключительные положения

	МУНИЦИПАЛЬНОЕ КАЗЁННОЕ ОБЩЕОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ СРЕДНЯЯ ОБЩЕОБРАЗОВАТЕЛЬНАЯ ШКОЛА № 2
	УВЕДОМЛЕНИЕ
	о получении письменного обращения гражданина

	СПИСОК
	лиц, ответственных за рассмотрение обращений граждан, поступивших в МКОУ СОШ № 2

	Журнал регистрации обращений граждан в МКОУ СОШ № 2

		2024-01-10T16:06:52+0300
	Соколова Галина Михайловна




